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The Product Label is the rectangular bax with human- and nmachine-readable title infamation This infarmmationisintegral in
today's supply chain because it provides better accuracy and faster tumaround times far getting books into the marketplace
Atitle without a Product Label, or an invalid/inconplete label will likely cause confusion, delays and additional costs

for bath accounts and the publisher-

jentifier ( :

+ Al booksandrelated information products must beidentified with an ISBN(Intermnational Standard Book Number) issuedto
the publisher by an ISBNagency affiliated with the Intermational ISBNAgency.

+  The human-readable ISBNabove the bar code must be in a 13-digit ISBNformat 1ISBNI3).

+  10-digit ISBNfammats (SBNI0) and UPC barcodes either price or item specific, are NOT conrpliant.

Product | abel Bar Codes

+  Each book nust only have the fdllowing a single identifying Bookland EANbarcode with a human readableISENI3
number along the top of the barcode.
1. UPC barcodes, either price or item specific, on previously existing
USD;:»4.95/GBR £2.75/CAD $4.92 backlist stock must be stickered over at the publisher's cost, or risk
ISBN 978-1-402-89462-6 chargebacks from accounts requiring ISBNI3s only.

50495 2. All books and relatedinformation products must be marked witha
single Bookland EANbar code in “picket fence” arientation along the
lower edge of the back cover; atherwise known as Cover 4.

3. For strippable paperbacks, the Bookiand EAN bar code shouldbe
placed on the inside front cover, atherwise known as Cover 2

Asanmle of the Bookland EANas reconmmended by BSGis shown above.

9781402894626

*  Required elementsfor the Bookland EANdisplay to be conpliant with BSGguidelinesare:
ISBNI3 in the main body, with human-readable text above and below as shown
Background of the bar code must be white, as to display the best passible capture of the barcode
Suggested price encoded inthe add-on, with encoded human-readabletext above
Thegreater-thansign (“>*) totheright toprotect the“quiet zone”

+ Al books must be marked with a human-readable suggested retail price (with dadllar sign and decimal paint).

«  That provides retail booksellers and custonmers a standard location to deterrine price. Intemational suggested retail
pricesadded asneeded

+  Thepriceadd-onisincluded aspart of the Bookiland EANbar code since the ISBNdoes nat change when the price of
the book is changed.

¢+ \Ahen there is a human readable price on the bodk, and the price is carectly encoded in the add-on bar code, scanning

the conplete synbal (including the add-on) at paint of sale and using the data assures that the price charged a
consuner matches the human-readable price.

+  Adetailed FAQ.on the Bookiand EANbar code and its placement on books is available on the BSGwebsite:
http:/Aswwvbisg org/documents/barcoding htmi.

| ificati
+  Thesymbal, which alwaysincludesthe 5-digit price add-on, is1” high x 2-3/16” wide at 100% magnification
+  At80%nmagnification theoverall sizeisappraximately13/16” highx1-3/4" wide.

+  Magnification may be any size between 80% and 200%.

+  Foroffset printing, it should not be necessary to print larger than 100%.

«  Wodthis measured with a 3/32inch “quiet zone” on either side of bars.

+  Height is measured fromthe top of the bars to the battomof the numbers belowthebars
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A Bookland EAN bar code must appear on the front cover (cover 2) of all strippable paperback books and nat on the back
jacket (cover 4).

LSEN D-940016-64-8

TN 2

16644

¢+ Thestrippableindicator (the letter'sinatriangle) isa required element of theinformation
+ Theexanmple of the strippable indicator triangle icon is found on the battomright comer of the ISBN13barcode.

o If thetitleis nat strippable dQ N ot use the indicatoricon

+  Thebar code nust bein a “picket fence” orientation tothe front edge of the cover (or ladder) orientation with
reference to the battomedge.

+  Placement may be anywhere along the front edge within the tolerances shown
+  Thebar code must nat be rendered unreadable by enbossing or cutouts

Top Edge

Cover 4
— (Back Cover)

Outside - Spine
Edge 3 Side
USD S4 95/GBP 2. 70J/CAD S4 .95
ISON 9701402004020
| II‘” ”I “"” .‘]“ﬂ’ |
|
0.500* L— eliyaraoe .u9~ﬁ) |||w m | |
4+ 0.250"

Bottom Edge




BAR CODE PLACEMENT EXAMPLE BELOW

ENCODED SUGGESTED RETAIL PRICE IN ADD ON BAR CODE

Encoded Data in Add-On Pricing Interpretation

50001 - 59998 UB$0.01 - U5$99.98

59999 Priceisnat encoded andisunderstoodtoexceed US$99.98**
10000 - 19999 US$100.00 - Us$199.99

20000 - 29999 Us$200.00 - US$299.99

30000 - 39999 US$300.00 - US$399.99

40000 - 49999 Us$400.00 — Us$499.99

00000 NoneDesignated-DoNot Use

50000 NoneDesignated-DoNot Use

60000 - 89999 Nb current meaning for price information
90000 Price is nat encoded far thistitle

90001 - 99989 Nb current meaning for price information
99990 — 99999 Interpretation specified by NACS

** Aprice of us$99.99 cannat be encoded

Any non-canrpliance chargebacks IPS receives regarding product Llabel barcodes will be passed along to the specific
publisher incurring the infractions. Any non-conrpliant product that requires IPS to bring into conpliance will do so
at the publisher's expense.
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Cartons are designed to absorb the blows asit travel slong distances between printer, the warehouse, the account and
finally the consumer. The better the carton quality provides better pratection of the enclosed cargo.

LProduct Carton Size

Product cartons inbound to IPS or an account nust adhere to the following specifications
Length Width Height Weight
Mninum 9inches 6inches 4inches 7lbs

Maxinum 19-3/4 inches 135/8inches 91/2inches 40 lbs.

/ A

2
Haight|

_v

Width

lq— Lenglh ———pi

CARTON DIMENSIONS

+  Thetop of the cartonislocated where the taped flaps come together
+ Inthe nmost cases the carton width is greater than the carton height
+  These guidelines apply to all cartons

CARTONS / CONTAINERS FOR DISPLAYS
CARTONS OR CONTAINERS FOR DISPLAYS (MUBT ADHERE TO THE FOLLOWING SPEOIACATIONS

LENGTH WDIH HAGHT V\HGHT
MNMWM 9 INOHSS 6 INOHES 4 INCHES 78BS
MAXMM 36 INCHES 27 INCHES 24 INCHES 50LBS

¢ Theweight per square foat of a display carton bottomnust not exceed 35 pounds

+ Ifadisplay nmust be shipped in more than one carton the portion of the display containedin each carton nust be

treated asa unit and assigned a unique identifier
o TheidentifiernmustbeanlSBN13
+  Theportions(cartons) will be considered separate entitiesfor ordering and receiving

PHYSICAL SPECIFICATIONS

« At aminimum all cartons shipped must be rated at an edge crush test (ECT) of at least 44 |bs./inora bursting test of

atleast2501bs./SQinch
+  Cartons are to be sealed with tape and should nat be stapled

+  Makesaurethat the carton dimensions bath the carton count and the corrugation burst strength, can absorbthe

weight of the individual books
+  IPSsuggeststhat publishersinvest in stronger cartons far heavier and/or ablong titles beyond these basic
specifications Those titles endure a higher percentage of damage in transit
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PACKING
+ Alliterms must be flat packed in cartons. If cartons are nat full, conplete the filling with corrugate filler only.
+ Al cartons nust be for a single product only. Mixed titlesin a carton are n ot permitted

+  Allindividual units must be identified with an 1ISBNI3 product label.

+ Ifindividual units are in inner cartons within a larger carton, each inner carton nust have an ISBNI3 product label on
the inner carton

Any non-compliance chargebacks IPS receives regarding cartons specs will be passed along to the specific publisher
incurring the infractions. Any non-compliant product that requires IPS to bring into compliance will do so at the
publisher’s expense.

The Carton Product Label (CPL) containsinformation relevant tothe contents of the individual carton, but not toany
particular shipment (thereisa separate shipment label). Thisreplacesthe old stenciled or lowtech label s some publishers
have been using. The fallowing standards nust be used when labeling or marking product information on full carton packs
only.

Carton Product Label Layout

The CPLfollows an approach similar to that of the Carton Shipping Label that IPS uses on all shipments and is conposed of
zones However, the sequence of the zone layout, the sequence of infarmation within each zone, and the bar code
mininnum specifications must be faollowed.

Label Dimensions:Therecommended minimumproduct label height and widthis4.0° x 6.0".
Bar Code Dimensions:Albarcodesinthislabel must be0.5" high The“quiet zone,” arwhitespaceprecedingand
fdlowing each bar code, isto be at least 0.25-inch-wide around the bar code itself.

rton Pr Label & Zon
Zone 1 (Tophhlf): TITLE: LATEST BESTSELLING TITLE, THE
. . . e AUTHOR: WRITER, GREAT ON SALE: 12/30/2008

* 'tl'lr':(lestizt?;elsresen/edfa’humnreadablelnfospedflcto PUBLISHER: HAPPY PUBLISHER PRINTED IN USA
+  Containsthefdllowing: Title, Author, Publisher, On Sale — -

Date, Cou1try of O*igin (Pnnter) PPON: 123456 BARCODE PRINTING #: 12-08
« Useal4 paint bold font for theTitle, and a 12 point EAN

regular font for thecthers. | |

+ Thiszoneis1” inheight.
+ Theinfointhis zoneismandatory.

Zone 2 gute il

+  Thepublisher may choosetodisplay the purchase order
nurrber issued tothe printer; but not necessary.

+ Mayalsoincdludethe printinginpression numberand
job nurrber;, but not necessary.

+ Thiszoneis1” inheight.

+ This zone may be Lleft entirely blank

CTNQTY: 24 CTN WGT: 10.0 Ibs.

W0y D00

ISBN: 978-1-234-56789-7 COVER PRICE: $50.00 USD

(HCEDG 1 11 R

Page 6



Zone 3 (BottomHhalf):
This zone contains the primary bar codes that accounts would use to receive orders against.

Carton Quantity, Carton Weight, ISBNI3 and the Suggested List Price.

(The ISBNI3 has a bar code in the GTINI4 format, while displaying the human readable ISBNI3).

The weight measurements nust in US units. If you are using an overseas printer;, please make sure they do nat use metric

units.
Thiszoneis 2’ in height.
Theinfoin this zoneis mandatory.

Carton Product Label Placement
The CPListobe placed onthe cartonas
shown

At a minimum 1.25" fromthe side and bottom
edges |

The maxinmumspace fromthe carton sideand
bottomedge is 30".

Placethe CPLalong thelong side of thecarton
(seepicture).
Thepublisher may supply a second duplicate CPL
along the short side, but thisis not mandatory.
The shipping label will be placed on cartonsupon
invoicing froma IPS warehouse, and nat the
responsibility of the publisher:

Shipping Product
Label Label
_ /

T . |

[T
[T (1
waman il

Any non-compliance chargebacks IPS receives regarding
the carton label will be passed along to the specific publisherincurring the infractions. Any non-compliant product that
requires IPS to bring into compliance will do so at the publisher’s expense.

This docurent describes the required configurations of pallets built for shipments inbound to an IPS warehouse or drop
shipments made directly to our retail customers These specifications are critical to pratecting books and other products
and ensuring that the physical configuration of built pallets will be conpatible with material handling practicesin both our
and our custarer’s distribution centers

Pallet Construction
Pallets MUST meet the fdlowing specifications
Size: 48 x 40" (121.92 ccnX106.6 ci).

Material: Hardwood Only, Four (4) way construction #2 quality pallet or better, with solid stringers in good condition Do
nat use disposable pallets or block pallets

ndard Pallet Buil ification

Tatal height of the built pallet, including the pallet itself, is not to exceed 49 inches (124.5 cm) and should alsonot

exceed 2,500 lbs.(1,134 kg).

Built pallets containing a singletitle or product (SBNor EAN) on a single purchase arder are preferred whenever

possible
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+  If the quantity resulting froma single title or product on a single purchase order is nat sufficient tofill a standard pallet,
rrixed pallets will be accepted. A maxinrum of four (4) ISBN6 per pallet are permitted

+ Al palletsnust be stretch wrapped withthreetofivelayersincluding the pallet, whether the product ispackedin
cartonsor stacked directly onthe pallet (whenauthorized).

« PRlastic banding is nat required but will be acceptable if used at the option of the shipper. Metal banding is nat to be
used in any case.

+  Cartonsmust be stacked upright on each pallet and nmust nat overhang the edges

+  Cartonsand pallets nust be shrink wrapped with the wrap extending onto the pallet.

+  Each pallet must be marked on two sides with the delivery address.

Pallet Headers

+  Tdtal pallet quantity shouldbecdearlyindicated onoutside of eachpalleti.e, 1of 4, 20of 4, etc.

+  [f a pallet contains only one title please indicate tatal nuber of units on that pallet on the outside of the pallet.

+  Multiple|SBNpallets should be dearly identified on outside of pallet as“MIXED PALLET”

+  Aphysical pallet header isto be postedin a clearly visible location on each pallet, under at least one layer of stretch
wrap.

+ Tatal pallet quantity shouldbeclearlyindicatedonthe outsideof eachpallet,i.e, 10f 4, 2of 4, etc.

K .

+  Alegible packinglist MUST acconpany eachtrailerinto IPSswarehouse.

+ That packing list MBT detail the following for each title: the ISBN title description, nunber of cartons, and total
quantity of units.

¢+ The carton containingthepackinglist nnust be clearly marked “PACKING LISTENCLOSED"” andnrust belocated ontop of
the pallet for reliable identification and access

¢+ The pallet containing the packing list should be the last pallet loaded ontothetrailer; soit isthe first pallet
removed arrival.

+  Additionally, the pallet should contain the ship-to, ship-from date shipped, bill of lading and pronunber alongwithan
iterrized pallet list that detailsthe ISBN(13), Title name(s), nunrber of cartons carton quantitiesandtotal units.

+  Information such as Bl of Lading and Pro Nunrbers may be writtenin or omitted if including it on the pallet header
would delay shipment.

+  Freight terms should be shown as freight callect on the bill of lading when IPS is responsible for thecharges

Sample Pallet Packing List

Ship-to Ship-from Date Shipped
IngramPublisher ServicesInc. Perfect Printing Conpany 116/2009
Street Address 12 Printers Drive
Gity, ST ZpGode Staunton, Mirginia 24401
Shipper Ops Contact:
John Freighty 540-555-1212
Bl of Lading 923773 ProNunrber: 377329 Pallet Nunber:10of 3
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Purchase Order ISBNI3 Title Nurber of | Carton Total Lhits
Cartons Quantity
12345678 9780234567899 Axjdkti Gomhnrdith 4 12 48
12345678 9780234654323 Mdoht Tsinnnep 20 28 560
12345678 9780234456231 Rsunrpn Rdbddgfb 12 16 192
23456781 9780234147696 Wbsfhwir Ndhwof 10 24 240
2345678] 9780234951231 (Mndjw Nhdgrugsu 20 24 480
Total for Pallet: 66 1,520

Any non-compliance chargebacks IPSreceivesregarding palletspecs and/orlabels will be passed along to the specific
publisherincurring the infractions. Any pallets that do not meet these requirements will be broughtinto compliance atthe
publisher’s expense.
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