
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Scanned product ID (EAN, ISBN, UPC) 

used to read Inventory Master File 

Title’s disposition/status 

evaluated & IPSPUBINF file used 

to retrieve I/B & O/B slot 

assignments 

Title marked as unacceptable Rsn “02-

NCB IBC” assigned and no credit issued 

Title evaluated thru High-Level 

returnability checks (see flow 

below) 

Title flagged as returnable – 

accepted by IBC as IPS return, 

Credit issued to customer & no 

additional checks required. (A) 

Title flagged as non-returnable 

– title marked as unacceptable, 

no credit issued & no additional 

checks performed 

Did the returns system flag the 

title as returnable in the high-

level returnability checks?   

Was the returns system able to 

find the title? 

Is the return being worked 

Hassle-Free OR is the title 

marked with IPS-title indicator= 

Y? 

Check if PubNum on BPIPS. 

Is the TCR-rec-date greater than 

the IPS customer return stop date? 

Non-returnable: Title 

marked unacceptable.  

No credit issued & no 

additional checks 

performed. 

Returnable: Title 

accepted by IBC as IPS 

return. Credit issued to 

customer & no 

additional checks 

performed (B& D) 

No 

Yes No 

Yes 



 

If TCR is worked as unidentified 

acct (2005303, 2099995, or 

20C2799 {invalid account on 

Cust Master}) 

Title marked as returnable.  Remaining 

returnability checks bypassed (Return to A) 

If Customer’s return 

disposition = ‘R’ & 

overstock return. 

Returnable title (high-

level returnability 

check system process) 

 

Non-returnable title 

(high-level 

returnability check 

system process) 

Title marked as non-returnable. No credit is 

issued all other checks are bypassed. 

If the title is not an IPS 

title OR if the title’s Pub 

Num is listed in the 

Publisher Reject file. 

If the IPS title is for a 3PL 

Pub Num. 

Reason code “09 – Non-

returnable” is assigned. 

Reason code “02-NCB 

IBC” is assigned. 

Reason code “12-3PL is 

assigned. 


