	Reserves Process



	
	What are Reserve types?
There are 3 types of reserves
Logical for specific customer
Logical w/o a specific customer (“client reserve”)
Manual Allocation
	
	Who can use Reserves?
 Retail Accounts (IE: Special Sales)
 Publisher (IE: DF Accounts)

	
	Why?
Special Events
Specialty Accounts
Controlling Stock Availability


IPS has enhanced the reserves process. The enhancements include the ability to set reserves at a customer and publisher level. Both types of logical reserves can be controlled over a period of time with an expiration date. Reserves are entered via OMS by Customer Care (for Sales Rep reserves) and/or Business Operations Publisher Support.
3 Reserve Scenarios:
TYPE: Logical Reserve for Specific customer
DEFINITION: A reserve type where there is a specific customer that a sales rep and or client publisher would like to establish a designated inventory for. 
The system will automatically release stock once an order is received on the customer’s specific account. 
TYPE: Logical Reserve not for Specific customer
DEFINITION: A reserve type where there is not a specific customer designated for a specific amount of inventory. This type of reserve is mostly requested by a publisher. 
Any order in need of stock being released must be done at the publisher’s request by contacting Business Operations Support.
TYPE: Manual Allocation
[bookmark: _GoBack]DEFINITION: This must be approved by the publisher on a single title level. This type of reserve prevents all orders, except for those from the publisher’s DF account, from processing in all DC’s without a manual intervention and will report in ipage as if none are available to order. If an order is being sent via ipage on the publisher account, the order must be set to allow backorders to process. Any order in need of being released or allocated must be done at the publisher’s request by contacting Business Operations Support. 

Who to contact for help with reserves?
Publishers contact their Business Operations Support rep group:
busopsips@ingramcontent.com 
TRbusops@ingramcontent.com
IAbusops@ingramcontent.com
CBSDbusops@ingramcontent.com
PGWbusops@ingramcontent.com  
Ingram sales associate contact customer care at 1-866-400-5351 or ips@ingramcontent.com 

Where do I find Reserve reporting?
Logical Reserves can be viewed by publishers at the Title level in IQ via the Product Inquiry Report under the Quicklinks menu options.
Sales can view Reserves at the account level and title level in Qlik under the Reserve Reporting. 
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